Learning Module: AI in Online Counselling – Balancing Innovation and Human Connection


Module Overview
This module explores how artificial intelligence (AI) is transforming online counselling, while emphasizing the importance of maintaining empathy and human connection. Participants will:
- Understand current AI applications in mental health.
- Identify benefits and risks of AI in counselling.
- Reflect on ethical considerations and best practices.

Section 1: Self-Directed Resources
Read / Watch / Explore at Your Own Pace

Articles
The Role of AI in Mental Health Support – Overview of AI tools in therapy. (https://www.psychologytoday.com)
Human Connection in Digital Therapy – Why empathy matters in virtual settings. (https://www.counselling-directory.org.uk)
Balancing Tech and Touch: Best Practices for Online Counselling – Practical integration strategies. (https://www.apa.org)

Videos
The Mental Health AI Chatbot Made for Real Life | Alison Darcy: https://youtu.be/IzTpuucqim0 
Webinar: AI in Mental Health: Opportunities and Risks – Expert panel discussion: https://youtu.be/Q_0az0GxWlM

Section 2: Interactive Activity

Title: AI vs Human: Where Do You Draw the Line?
Format: Clickable scenario-based quiz.

Instructions:
Access the activity here: AI in Counselling & Student Support: Scenario-Based Quiz – Fill out form
 
Goal: Reflect on where technology enhances care and where human empathy is irreplaceable.

Conclusion: “AI Use Boundaries Map” (5 minutes)
Instructions:

Reflect on your own professional boundaries when using AI in student support.
Write brief notes under each heading:
1. What I will use AI for:
(ex: drafting neutral language, idea generation, creating schedules)
2. What I will never use AI for:
(ex: risk assessment, interpreting trauma, conflict mediation)
3. Situations where it depends:
(ex: language scaffolding, resource lists, communication practice)
4. My personal rule of thumb:
One sentence that summarizes your approach to safe, ethical AI use.
Outcome: Facilitators clarify their decision-making processes before they encounter real situations.

